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Single Window Operations



3AACE 2015 All rights reserved

 Public Private Partnership (PPP)

 Cargo Community System (CCS, PCS, PSW or LSW)

 Improve the performance and efficiency of the 
logistics supply chain

 Position Mauritius as a regional trade and  
transshipment hub

 Partake in the reform of the existing Customs  
Management System (CMS) and logistic sector

MACCS
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Overall 

0 - 10 minutes; 
64.17%

10 - 20 
minutes

23%

20 - 30 
minutes; 

3.31%

30 minutes - 1 
hour; 3.31%

≥ 10 hours; 1.10%

≥ 24 hours; 2.36%

Cargo Dwell Time (Feb 2015)

1  Day; 27.35%

2 Day; 11.28%

3 Day; 10.83%
4 Day; 9.60%

5 Day; 9.89%

5 Days - 10 Day; 
20.72%

> than 10 days; 
10.32%

After Scan & release

Source: MACCS monthly reports (Feb 2015)



Benefits



7AACE 2015 All rights reserved

 Alignment with WCO recommendations
 Better use of resources & harness Information 

Technology
 Dematerialization & elimination of physical 

movements
 Complete visibility and transparency in the supply 

chain without comprising integrity and security of 
data

 Secured port & Secured delivery of shipments
 24/7 operations; better risk management & faster 

delivery
 Real time event notifications, pre-alerts (emails/sms) 

Benefits & Trade Facilitation



Conclusion
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 Electronic Trade facilitation system that belongs to the 
community with real-time aggregation and 
synchronization of data from different systems

 Flexible and portable web-based system

 Complements the Customs System : moving towards a 
National SW

 Project completion: ~70%

Conclusion
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