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Current Trend



Cross-Border Exchange 
Initiatives
• WCO Single Window Initiative
• ASEAN Single Window (ASW)
• Pan-Asian eCommerce Alliance (PAA)
• Asia-Europe Alliance for Paperless Trade 

(ASEAL)
• Africa Alliance for E-Commerce (AAEC)
• Senegal-Malaysia-UK Project
• The eMaritime Single Window initiative



ASEAN Single Window 
Concept



ASW’s NSW (Individually)

National 
Single Window

(Regionally
Compliant)

National 
Single Window

ASW = 10 National Single WindowsASW = 10 National Single Windows

O
ther G

overnm
ent 

Agencies
Interm

ediary
Ba

nk
in

g 
& 

In
su

ra
nc

e

In
du

st
ryIn

te
rm

ed
ia

ry

Tr
ad

in
g 

C
om

m
un

ity

In
te

rm
ed

ia
ry

Customs

Intermediary

ASEAN/
International Link

Intermediary

Transport Industry

Transport Industry
Interm

ediary



MY-ID ePCO Feasibility Project
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PAA – Single Window, Asia Connection
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eCO Case Study
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Why Single Window Interoperates?



Why SWI?
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The Benefits

• Streamlining and standardization of cross-
border trade processes

• Maximize the benefit of national SW 
implementation

• Simplification of customs procedures
• Increase efficiency and effectiveness of 

international trade transactions



The way forward



The way forward for SWI

• Standardization and harmonization
• Capacity building
• Best practices



Standardization and Harmonization

• Technical standards
– Messaging

– Communication

– Security

• Data and information
– WCO Data Model

– UN/CCL

– UNTDED

– UN/EDIFACT

• Business processes
– Revised Kyoto 

Convention (RKC)
– WTO TF Agreement
– International Chamber 

of Commerce (ICC) 
• Legal Framework

– UNCITRAL 
recommendations

– Regional or bilateral 
agreement

– WTO TF Agreement



Capacity building

• Conferences
– Global Single Window Conferences

• Expert Groups
– UNNEXT

– eBusiness Asia Committee

– ASW Working Groups

• Workshops & Awareness programs



Best Practices

• Existing
– UN Suite of recommendations for SW

• UN Rec 33 – Recommendations and Guidelines on 
Establishing a Single Window

• UN Rec 34 – Data Simplification and Standardization for 
International Trade

• UN Rec 35 – Establishing a Legal Framework for an 
International Trade Single Window

– ASW Technical Guide

• New
– Rec 36 – Single Window Interoperability

– WCO Compendium on Single Window



About UN/CEFACT Project on 
Rec 36  - Singgle Window 

Interoperability



SWI Project Team

• Eva Chan, Project leader
• Gordon Cragge, Editor (UK)
• Maria Misovicova, UNCTAD
• Luca Castellini, UNCITRAL
• Ibrahima Diagne, Gainde 2000 (Senegal)
• Jari Salo, TIEKE (Finland)
• Marianne Wong, Royal Malaysian Customs 

(Malaysia)
• Sören Lennartsson (Sweden)
• Mats Wicktor, Swedish Customs (Sweden)
• Ranko Smokvina, dipl. oecc.(Croatia)
• Shanta Da Silva (Sri Lanka)
• B.Khulan, MNCCI (Mongolia Chamber of 

Commerce and Industry)
• Quang Anh Le, ASEAN Secretariat
• Frank Cirimele, Cass Information System (USA)
• Bill Luddy (USA)
• Randall Karim, Ministry of Trade and Industry, 

(USA)
• Oscar Lopez, CrimsonLogic (Singapore)



SWI Project Timeline

• 30 April 2011
– Complete ODP1 Project Proposal and Team 

Formulation

• 2 May 2011
– Complete ODP2 Requirements Gathering

• 31 October 2011
– Complete ODP3 Internal Draft Development

• 30 November 2011
– Complete ODP4 Internal Review

• 31 Jan 2012
– Complete ODP5 Public Review I

• February 2012
– Complete ODP6 Implementation Verification and 

Plenary Approval (depending on the Plenary Session 
dates in 2012)

• February 2012
– Complete ODP7 Publication 



Rec 36-SWI Outlines

• Recommendations
– Introduction
– Purpose
– Objectives
– Recommendations
– Scope
– Benefits

• Guidelines
– Definitions
– Prerequisites for 

interoperability
– SWI 

types/modality/scope/
– Operational model and 

requirement
– Technical/interconnectivi

ty requirement
– Political and legal 

requirement
– Other considerations

• Annexes - Case studies

Interconnectivity
VS

Interoperability



Snapshot of draft Rec 36 - SWI
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